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Reaeting Poorly to a New
SKincare Product? Here's
Your Emergency Guide
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You wouldn't willingly smear (and spend the money on) a mask that causes you to
break out in hives all over vour face, right? That's what's so frustrating about
reacting poorly to a skincare product. You think vou're going to end up with a VS
Angel-worthy glow and now you have puffyv red splotches to deal with.

Because we've all been there, and it always seems to happen at the worst possible
times ever, we reached out to a few pros to find out exactly what to do when
yvou're dealing with three different emergency skin situations.

Extreme Redness

You've just removed vour face mask and now vour skin is so red that it looks like
vou got a horrible sunburn. Eeeek. Interestingly enough, there’s a few things that
could be to blame. "Any one of a number of different ingredients could cause a
reaction on the face from a mask,” savs Dr. Zeichner. "Fragrances and
preservatives are common culprit, as well as acne ingredients such as salicylic
acid or retinol. The skin may be more likely to develop a reaction if you are using
anti-aging or exfoliating products already," he adds.

If your face was well hydrated or just cleansed, Dr. Palm said that it could have
absorbed more of the perpetrating ingredient into the skin or sealed it in. Your
next plan of action is to remove in immediately, she savs, and do several rinses
with water to make sure it’s completely washed off.

In addition, Dr. David Colbert of the New York Dermatology Group says vou
could use a hydrocortisone cream, or products like Aquaphor or Vaseline to
soothe the situation.

Blemishes

What’s the main reason vou use a cleanser? To keep vour skin clear and clean,
right? Those are some of the many benefits of using moisturizer on a daily basis,
too. Less serious than hives but likely just as annoving, sometimes these two
staples cause zits to pop up out of nowhere.

Dr. Palm sayvs that you could have used a non-comedogenic product, meaning it
hasn’t gone under testing that it won't cause breakouts. However, it could simply
be a reaction to a product that your skin didn’t like and we don’t always react to
products the same way. One person could react to this cleanser or moisturizer
with hives or redness, while you got a pimple.

If you're acne-prone, it could be because the formula was oil-based. explains Dr.
Palm. It could also be because you haven't exfoliated well or the product is
expired and you're now dealing with bacteria.

Whatever you do, don’t pick or trv to pop it. This will cause it to become even
more inflamed, and in the worst scenario, vou could cause scarring.

To clear up the spot, Dr. Colbert suggests using a product like the COLBERTMD
Tone Control Disc ($80 for 20 discs; bloomingdales.com) and either applying a
benzovl peroxide gel or a topical antibiotic and cleansing with a salicylic acid
cleanser.
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